
We help explain your entitlements and rights

What Does A Social Worker do?

We support you to make choices 

about your life and ensure your 

voice is heard.

We work with you, your family, staff 

and others to help make a plan to 

ensure you get the supports and 

services that you require.

We help explain your 

entitlements and rights.

Social Workers support people and their 

families in difficult times.

We work with you, your family , 

staff and others to put plans in 

place which help to keep you safe 

from abuse.

We support you and your family to 

access short breaks in a number of 

different ways.



How Does a Social Worker do 

this?

We develop relationships with you and 

your family and may visit you and your 

family in your home.

We can meet with you to talk about 

difficult things in your life and support you 

to come up with ideas which may help. 

We will keep your information 

confidential and only share on a 

need-to-know basis.

We assess you and your family’s  

needs by talking to you, your family 

and others who support you.

We can meet with you on your own or 

in a group to help you deal with loss 

and change.
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